Whistleblowing Policy

At Intexo Societa Benefit S.r.l. a socio unico, we are committed to upholding the highest ethical standards and
ensuring transparency in all our operations. Our Whistleblowing System has been designed to encourage and
facilitate the reporting of actions and/or behaviours that do not comply with national and European Union
regulations.

What is Whistleblowing?

Whistleblowing means the reporting of information on violations of national and European Union regulations,

including well-founded suspicions, that harm the public interest or the integrity of the Company, learned in the
context of the Whistleblower's work context.

Reporting Violations

If you have any information or would like to report:

a)

b)

d)

e)

violations of national regulatory provisions. In particular, it includes criminal, civil, administrative or
accounting offences other than those identified in point b) as well as:

i. predicate offences for the application of Legislative Decree no. 231/2001;

ii. violations of the Organisation and Management Model provided for in the aforementioned Legislative
Decree no. 231/2001, which are also not attributable to violations of European Union law;

violations of the European Union legislation indicated in Annex 1 to Legislative Decree no. 24/2023 and of
all national provisions implementing it (even if the latter are not expressly listed in the aforementioned
annex). In particular, these are offences relating to the following sectors:

i public contracts;

ii. financial services, products and markets and the prevention of money laundering and terrorist
financing;

iii. product safety and compliance;

iv. transport safety;

V. environmental protection;

vi. radiation protection and nuclear safety;

vii. food and feed safety and animal health and welfare;
viii.  public health;

ix. consumer protection;
X. protection of privacy and protection of personal data and security of networks and information
systems;

acts or omissions affecting the financial interests of the European Union (Article 325 TFEU combating fraud
and illegal activities affecting the EU's financial interests) as identified in EU regulations, directives,
decisions, recommendations and opinions;

acts or omissions concerning the internal market, which undermine the free movement of goods, persons,
services and capital (Article 26(2) TFEU). This includes infringements of EU competition and state aid rules,
corporate tax and mechanisms whose purpose is to obtain a tax advantage that defeats the object or purpose
of the applicable corporate tax legislation;

acts or conduct that defeat the object or purpose of the provisions of the European Union in the areas
indicated in the previous points.

You can use our internal reporting channels:

1.

Certified Electronic Mail (PEC): segnalazioni intexosbsrl@pec.it;



mailto:segnalazioni_intexosbsrl@pec.it

2. Paper mail by registered mail with acknowledgement of receipt to the address of the Company's
registered office;
3. Face-to-face meeting with the recipient of the report.

Confidentiality and protection

We treat all reports with the utmost confidentiality and protect the identity of Whistleblowers and non-
Whistleblowers, in line with the law and our commitment to fairness.

Your commitment to integrity and accountability is critical to maintaining our ethical standards.
We thank you for your valuable contribution to our culture of transparency and accountability.

For further information, please refer to the excerpt from the Organisational Ethics Protocol no. 15/2008 entitled
"Complaints Management (Whistleblowing System Guidelines)".



EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO.
15/2008

Complaint management (Whistleblowing system guidelines)

1.

Introduction

In compliance with Legislative Decree no. 231 of 8 June 2001 and related regulations on the
administrative liability of entities for crimes (hereinafter "Decree” or "Legislative Decree 231/01"),
Intexo Societa Benefit S.r.l. a socio unico (hereinafter "Company", "Company", "enterprise",
"Intexo" or "entity")) has prepared, and continues to update, its Organisation, Management and
Control Model Legislative Decree 231/01 et seq. (hereinafter "Model", "MOG231" or "MOG").

2.

N.

1

3.

Objectives

Objective

Adopt organizational measures aimed at specifically preventing the hypotheses of crime
provided for by Legislative Decree 231/01 and related regulations and to avert the so-called
"Criminal Investigation". "organizational fault" of the Company.

Regulate the Whistleblowing System in accordance with the contents of Legislative Decree
no. 24 of 10 March 2023.

Ensure the confidentiality of the identity of the Whistleblower, the content of the report and
the related documentation as well as protect the Whistleblower and the other parties involved
in the report (e.g. facilitators).

Regulate the process of receiving and handling reports.

Pursue ethical behavior and a cultural approach of internal prevention that favors and
ensures collaboration.

Discourage the "code of silence".

Combating the phenomenon of the so-called "normalization of irregularities" through the
passive acceptance of the worker in the face of potentially illegal behavior.

Ensure the defense of the Reported for whom the report does not automatically activate
disciplinary measures even in the presence of initial objective evidence.

Punish reports in bad faith.

Glossary

The following definitions are intended to provide introductory information for a better understanding
of the concepts and acronyms expressed in this Excerpt.

1B8Y13



EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO.

15/2008

Complaint management (Whistleblowing system guidelines)

Acronyms and
definitions

Violations

Violation Information

Report or report

Internal reporting

Reporting person

Facilitator

Work context

Person involved

Description

Conduct, acts or omissions that harm the public interest or the integrity of the
public administration or private entity and which consist, by way of example,
in unlawful conduct relevant pursuant to Legislative Decree no. 231 of 8 June
2001, or violations of the organization and management models provided for
therein.

Information, including reasonable suspicions, concerning breaches committed
or which, on the basis of concrete evidence, could be committed in the
organisation with which the reporting person or the person making a complaint
to the judicial or accounting authority has a legal relationship within the
meaning of Article 3(1) or (2), as well as evidence of conduct intended to
conceal such breaches.

Written or oral communication of information about violations.

The communication, written or oral, of information on violations submitted
through the internal reporting channel adopted.

The natural person who makes the report or public disclosure of information
about violations acquired in the context of his or her work context.

A natural person who assists a reporting person in the reporting process,
operating within the same work context and whose assistance must be kept
confidential.

Work or professional activities, present or past, carried out in the context of the
relationships referred to in art. 3, paragraphs 3 or 4 of Legislative Decree
24/2023, through which, regardless of the nature of these activities, a person
acquires information on violations and in the context of which he or she could
risk retaliation in the event of a report or public disclosure or complaint to the
judicial or accounting authority.

Therefore, the expression "persons in the same working context as the
whistleblower" refers to persons linked by a network of relationships that have
arisen due to the fact that they operate, or have worked in the past, in the same
working environment as the whistleblower (e.g. colleagues, former colleagues,
collaborators).

The natural or legal person named in the internal or external report or public
disclosure as the person to whom the violation is attributed or as a person
otherwise involved in the violation reported or publicly disclosed.
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EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO.

15/2008

Complaint management (Whistleblowing system guidelines)

Acronyms and
definitions

Retaliation

Follow-up

Feedback

Private sector actors

Stable emotional bond

Relationship within the
fourth degree

Habitual and current
relationship

Description

Any behaviour, act or omission, even if only attempted or threatened, carried
out by reason of the report, the complaint to the judicial or accounting authority
or public disclosure and which causes or may cause unjust damage to the
reporting person or to the person who filed the complaint, directly or indirectly.

The action taken by the person entrusted with the management of the reporting
channel to assess the existence of the reported facts, the outcome of the
investigations and any measures taken.

Communication to the reporting person of information relating to the follow-
up that is given or intended to be given to the report.

Entities, other than those falling within the definition of public sector entities,
which:

1)  have employed, in the last year, an average of at least fifty employees
with permanent or fixed-term employment contracts;

2)  fall within the scope of the Union acts referred to in Parts I.B and II of
the Annex, even if they have not reached the average number of
employees referred to in paragraph 1 in the last year;

3)  they are different from the subjects referred to in number 2, fall within
the scope of application of Legislative Decree no. 231 of 8 June 2001
and adopt the organisation and management models provided for therein,
even if in the last year they have not reached the average number of
employees referred to in number 1.

It can be understood not only as a relationship of cohabitation with the
Whistleblower and/or Complainant in the strict sense, but also as a relationship
of an emotional nature characterized by a certain stability both in terms of time
and in terms of sharing life.

Pursuant to art. 74 of the Italian Civil Code, it means "the bond between persons
who descend from the same jamb", the intensity or level of (greater or less)
closeness between the subjects, between whom the bond exists, is defined as
"degree". Degrees are calculated by counting people and removing the jamb.
The Law attributes relevance up to the sixth degree of kinship.

It means the relationship that is not merely sporadic, occasional, episodic and
exceptional but current, protracted over time, characterized by a certain
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EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO. i
15/2008

Complaint management (Whistleblowing system guidelines)

Acronyms and

definitions Description
continuity such as to determine a relationship of "commonality” and/or
friendship.
Qualified legal The legal relationship (e.g. employee, collaborator, supplier, etc.) that binds the
relationship subject to the Company by virtue of which a report can be made.
4. WHO to report to

The recipient of the report and manager of the internal reporting channels pursuant to Legislative

Decree 24/2023, and of the related verification activity, is the Supervisory Body pursuant to

Legislative Decree 231/01. which, based on the needs and specific areas of intervention, may also

involve:

=

© N kW

10.

11.

5.1.

the General Manager;

the Human Resources, Quality and Compliance Manager;
the External Lawyer;

external consultants in case of need.

WHO can make a report

Shareholders and persons with administrative, managerial, control, supervisory or
representative functions, even if these functions are exercised on a purely factual basis;
suppliers, contractors and their subcontractors and subcontractors;

employees;

freelancers and consultants;

self-employed workers;

workers with an employment relationship with a temporary agency;

volunteers and trainees, paid and unpaid;

persons whose employment relationship has not yet begun, in cases where information
regarding the breach was acquired during the selection process or in the pre-contractual phases;
workers or collaborators during the probationary period,

the reporting persons if, after the termination of the employment relationship, information on
violations has been acquired during the course of the relationship itself;

external parties who enter into relations with the Company for business reasons.

OTHER SUBJECTS BENEFITING FROM PROTECTION (OTHER THAN THE WHISTLEBLOWER)

The protection measures provided for by Legislative Decree 24/2023 also apply to the following
subjects:
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EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO. 2
15/2008

Complaint management (Whistleblowing system guidelines)

1. facilitators;

2. persons in the same work context and/or work colleagues as the reporting person who are linked
to him or her by a stable emotional or kinship bond within the fourth degree and/or who work
in the same work context as the reporting person and who have a habitual and current
relationship with that person (to further elaborate on the definitions, see the previous paragraph
entitled "Glossary");

3. entities (understood as companies) owned by the reporting person and/or entities for which the
same works as well as entities operating in the same working context as the aforementioned
person.

6. WHEN can a report be made
The report can be made:

1. when the legal relationship is ongoing;

2. during the probationary period;

3. when the legal relationship has not yet begun, if information about violations has been acquired
during the selection process or at other pre-contractual stages (e.g. during the application for a
particular role);

4.  after the termination of the legal relationship if information on the violations was acquired
before the termination of the relationship itself.

7. HOWTO report

Nature of the Mode Login Instructions
canal
Internal Channel Paperback By ordinary mail (e.g. registered letters) including the report

in two sealed envelopes:

1. first envelope: enter the identification data of the
Whistleblower and a photocopy of the identification
document;

2. Second envelope: Report.

The two envelopes under 1) and sub 2) must be placed in a
third sealed envelope specifying on the outside the wording
"reserved for the Supervisory Body pursuant to Legislative
Decree 231/01" and sent to the following address:

Supervisory Body pursuant to Legislative Decree 231/01 at
the Office of Intexo Societa Benefit S.r.l. a socio unico
Headquarters in Via del Tritone, 169

00187 - Rome (RM)
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EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO. 2
15/2008

Complaint management (Whistleblowing system guidelines)

Nature of the Mode Login Instructions
canal

Oral interview By requesting a direct meeting in person or remotely with
the Supervisory Body pursuant to Legislative Decree 231/01
using the previous written paper channel for sending the
aforementioned meeting request only.

8. WHAT to report

Type of violation Description

Relevant unlawful conduct These are the families of crimes included in Catalogue 231 (e.g.,
pursuant to Legislative Decree no.  crimes against the Public Administration, environmental crimes,
231 of 8 June 2001 crimes related to safety at work, computer crimes and illegal data

processing, forms of corruption, money laundering, etc.).

Violations of the Organisation, This includes irregularities or alleged irregularities, violations or
Management and Control Model derogations in the application or observance of the contents of

drawn up pursuant to Legislative Model 231, the Code of Ethics or the Organisational Ethics

Decree 231/01 Protocols, not attributable to violations of European Union law.

9. The minimum contents of the report

The report must:

1. be carried out in good faith;

2. be based on reasonable conviction, legitimized by precise and consistent factual elements;

3. be as detailed as possible. To this end, it may be useful to attach documents and indicate other
persons potentially aware of the facts;

4.  concern situations of which a person has become directly aware in the context of his or her
work context;

5. include circumstances where there are serious indications of guilt against the accused on the
basis of a report and/or complaint by a Whistleblower.

In particular, the use of the forms prepared ad /oc (attachment no. 1) is required.
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EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO.
15/2008

Complaint management (Whistleblowing system guidelines)

The fundamental elements referred to in the annex will be formally requested by the recipient of the
report in the event of a report made during the ad personam meeting with the Whistleblower.

10. How to handle the report

Upon receipt of a report, the report handler is required to:

1. issue the reporting person with an acknowledgement of receipt of the report within 7 (seven)
days from the date of receipt;

2. maintain discussions throughout the process of managing the report with the reporting person ,
being able to request further additions and information and/or documents from the latter, if
necessary;

3. give a correct and diligent follow-up to the reports received,

4.  in the event that the report is inadmissible and/or inadmissible, proceed with the filing of the
same with the reason outlined, notifying the Whistleblower;

5. otherwise, proceed with the substantive analysis of the content of the report by initiating the
internal investigation;

6.  atthe end of the investigation, provide feedback on the report within 3 (three) months from the
date of the acknowledgement of receipt or, in the absence of such notice, within 3 (three)
months from the expiry of the 7 (seven) day period from the submission of the report.

11. Anonymous reports

Anonymous reports are those from which it is not possible to derive the identity of the Whistleblower.
If received through the internal channels provided, these reports:

1. they are processed, as far as applicable, according to the procedures already provided for and
regulated for so-called "Whistleblowing" reports;

2. they are recorded and kept, together with the relevant documentation, to trace them in the event
that the Whistleblower or the person who filed a complaint informs ANAC that he or she has
suffered retaliation due to that anonymous report.

In fact, the anonymous whistleblower, subsequently identified, who has communicated to ANAC that
he has suffered retaliation can benefit from the protections provided by the legislation in such
circumstances.

12. Protections and support measures

Legislative Decree 24/2023 has provided for a system of protections for the Whistleblower as well as
for those who, due to the role assumed as part of the reporting process, could be the recipients of
retaliation.

This protection system includes:
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EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO. 2
15/2008

Complaint management (Whistleblowing system guidelines)

1.  the protection of the confidentiality of the identity of the Whistleblower and of any other
information or element of the report as well as of parties other than the Whistleblower (e.g.
facilitator, person involved);

2.  protection from any retaliation (e.g. demotion or failure to convert/renew/terminate an
employment contract, change of workplace, reduction of salary, etc.) adopted by the entity due
to the report made. In such cases, in compliance with the specific reference legislation and the
related sanctions against the entity, reinstatement in the workplace in the event of dismissal or
transfer and the nullity of any retaliatory act is envisaged;

3. limitations of liability with respect to the disclosure and dissemination of certain categories of
information that operate under certain conditions.

In addition, the National Anti-Corruption Authority (ANAC) has established a list of Third Sector
entities that provide reporting persons with support measures.

13. The communication of retaliations to ANAC

It is possible to report exclusively to the National Anti-Corruption Authority (ANAC) acts of
retaliation, even if only attempted or threatened, that the Whistleblower believes to have suffered in
the context of work.

In order for retaliation to occur and, consequently, the subject to benefit from protection, it is
necessary that the unfavorable behavior/act/omission suffered is a consequence of the report.

In the event that the aforementioned Authority ascertains the retaliatory nature of acts, measures,
behaviors, omissions adopted or even only attempted or threatened, it follows that they are null and
void and the application of an administrative fine.

14. The processing of personal data

The acquisition and management of reports take place in compliance with the provisions of the
legislation on the protection of personal data Reg. EU 16/679 in order to respect the right to protection
of the personal data of the Whistleblowers as well as of the facilitator, the person involved and the
person mentioned in the context of the report as Data Subjects.

Similar protections are provided for the Reported Party, with particular reference to any measures
taken against the same in the event of ascertainment of the validity of the report.

15. Disciplinary system
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EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO.
15/2008

Complaint management (Whistleblowing system guidelines)

For the complete application of the regulations governed therein, recourse is made to the disciplinary
system already adopted by the Company as an integral part of the System of Ethical and
Organisational Protocols referred to in Rule 231 and the Organisational Model in force, which
applies:

1. against the author of the report in cases where it is unfounded, illegitimate and/or specious;
2. towards the Reported in cases where the responsibility of the same is ascertained;

3. to be borne by those who intentionally obstruct or attempt to obstruct, directly or indirectly, the
person who sends reports;

4.  against those who make reports in bad faith, unfounded, aimed at personal profit or revenge in
order to eliminate a competing collaborator or not to be accomplices in the wrongdoings
discovered;

5.  against those who are ascertained to be responsible for the violation of the obligation of
confidentiality in the handling of reports;

6. in the event of ascertainment by a judgment, even if not final at first instance against the
Whistleblower, of criminal liability for the crimes of slander or defamation or in any case for
the same crimes committed with the complaint, or of civil liability, for having reported false
information reported intentionally with intent or negligence.

16. Essential regulatory references

Legislative Decree no. 231 of 8 June 2001 and related regulations and related Catalogue of crimes.

Law no. 179 of 30 November 2017 containing the "Provisions for the protection of those who report
crimes or irregularities of which they have become aware in the context of a public or private
employment relationship”.

Legislative Decree no. 24 of 10 March 2023 on the "Implementation of Directive (EU) 2019/1937 of
the European Parliament and of the Council of 23 October 2019 on the protection of persons who
report breaches of Union law and laying down provisions concerning the protection of persons who
report breaches of national regulatory provisions".

"Guidelines on the protection of persons who report breaches of Union law and protection of persons
who report breaches of national legal provisions. Procedures for the submission and management of
external reports.", approved by the National Anti-Corruption Authority with Resolution no. 311 of
12 July 2023.

Opinion of the Italian Data Protection Authority, Register of Measures no. 304 of 06 July 2023.

"New "Whistleblowing" discipline - Operational guide for private entities" drawn up by Confindustria
(October 2023).
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Organisation, management and control model Legislative Decree 231/01 of Intexo SB S.r.l. a
socio unico

EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO. %i{kinte,x"o
15/2008
Complaint management (Whistleblowing system guidelines)
Annex n. 1
WHISTLEBLOWING FORM PURSUANT TO LEGISLATIVE DECREE 24/2023
Information on the Whistleblower
I expressly declare that I want to keep my identity confidential and that I want to L Yes
benefit from the Whistleblowing protections pursuant to Legislative Decree 24/2023 O No

Identification data (name, surname, place and date of birth)

Preparatory and essential contacts to follow up on the report
(mobile phone number/landline/company extension, email)

Professional qualification
(employee, collaborator, manager, supplier, etc.)

Directorate, Function, Office or organisational unit (title in the organisational
chart, if applicable)

About reporting
No. and/or paragraph of the Organisational Ethics Protocol 231

Section and/or paragraph of the Code of Ethics

Page
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Organisation, management and control model Legislative Decree 231/01 of Intexo SB S.r.l. a
socio unico

EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO. Hintexo
15/2008 |

Complaint management (Whistleblowing system guidelines)

Attachment to the Whistleblowing Report Form O Letter by paper written ordinary mail

Date of Annex: __/__/_ (] Minutes of the interview following an ad personam meeting (also
remotely) with the Supervisory Body pursuant to Legislative Decree 231/01

Type of conduct [1  Significant unlawful conduct pursuant to Legislative Decree no.
231/2001
[J  Violations of the Organisation, Management and Control Model
pursuant to Legislative Decree 231/01
[J  Violation Information
[J  Other (to be specified)

Description of the event (date and place)
Subject(s) involved (surname and first name, company position)

Description of the fact
(events witnessed, documents viewed, ways in which the facts became known, etc.)

Page
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Organisation, management and control model Legislative Decree 231/01 of Intexo SB S.r.l. a
socio unico

EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO.
15/2008

Complaint management (Whistleblowing system guidelines)

Any supporting documentation

Personal details or other elements suitable for identifying the person(s) responsible
for the conduct(s)

Additional subject(s) potentially aware of the facts

Additional subject(s) who could be the recipient(s) of retaliation

SIGNATURE (full and legible name)

I declare that I have read the Privacy Policy — Whistleblowing for the

Whistleblower provided pursuant to Articles 13 and 14 of EU Reg. 16/679

Page
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Organisation, management and control model Legislative Decree 231/01 of Intexo SB S.r.l. a
SOCio unico

EXCERPT FROM THE ORGANISATIONAL ETHICS PROTOCOL NO.
15/2008

Complaint management (Whistleblowing system guidelines)

#Hintexo

A ProductLifeGroup Company
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